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Below are plot summaries for each closed-ended question from the Welcome Survey.
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NOTE: The course marketing data is tricky to interpret given it was a check-all-that-apply question.
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NOTE: The experience with online courses data is tricky to interpret given it was a check-all-that-apply 
question.

Thank you for your interest in the results of our welcome survey!
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Below are plot summaries for each closed-ended question from the Welcome Survey.
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Thank you for your interest in the results of our user experience survey!
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MOOC Qualitative-Survey Analysis 2020

Welcome Survey 
Summary: The Welcome Student Survey asked course members an anticipatory open ended question about how the 
course helps meet personal or professional goals.  

Method: 
A data software, MAXQDA, was used to assess the open ended responses with themed codes centered around two 
main categories, Professional and Personal goals. Sub themes were taken from response overview categorizing 
responses as: Gain better understanding, expand to assessment role, gain tools in assessment, or expand culture of 
assessment.  

Results: 
34 responses were recorded, which mentioned the course meeting professional goals and zero results for personal 
goals mentioned in the open responses. 39% of these responses mentioned the course meeting professional goals of 
gaining a better understanding of assessment. 28% of these responses mentioned the course was able to help one 
expand in their assessment role at work. 21% of these responses mentioned gaining additional tools in assessment. 
12% of these responses mentioned growth in culture of assessment awareness.  

201731: How will this course help you meet your personal or professional goals? 

Frequency Percentage 

Professional\Gain better understanding 13 39.39 

Professional\Expand to Assessment 
role 

9 27.27 

Professional\Gain tools in Assessment 7 21.21 

Professional\Expand Culture of 
Assessment 

4 12.12 

TOTAL (valid) 33 100 

User Experience Survey 
Summary: The User Experience Survey asked course members two open ended questions, 1.) Provide 
general feedback on the course. 2.) How did this course meet personal and professional goals? 

Method: 
A data software, MAXQDA, was used to assess the open ended responses. 

Question 1.) Used themed codes centered around four main categories: Positive, Negative, Steps for 
Change, and Key Takeaways. Sub categories for Positive include: Gratitude, Appreciation, Overall 
Features, Instructor Engagement and Appreciation, and Course Time. Sub Categories under Negative 
include: Overwhelming discussion posts and course feature malfunctions. Sub Categories under Steps for 
Change include: Additional interactive activities, updated resources, diversity inclusion, feature additions, 
additional time, and skill level clarification. Sub categories under Key Takeaways include: Professional 
development, advance level experience, beginner level experience, and sense of community and culture.  



Question 2.) Used themes codes centered around two main categories, Professional and Personal goals. 
Sub themes were taken from response overview categorizing responses as: Better Understanding, 
Provides Additional Resources, New Exposure, Tools to Lead Assessment, Applies to Institution, 
Assessment Refresher, Actively applies to Work, Culture of Assessment, Increase confidence in 
Assessment, and New Learning Skill.  

Results: 
1.) 190 responses were recorded. 59% of these responses were coded as positive responses. 17% of 
these responses were coded as key takeaways. 16% of these responses were coded as steps for change. 
8% of these responses were coded as negative. (See graphs for specific breakdowns)  

201754: If you'd like to provide any general feedback on the course, please 
do so here: 

Frequency Percentage 

Key Takeaway\Advance Level experience 9 4.74 

Key Takeaway\Beginner Level experience 8 4.21 

Key Takeaway\Professional Development 9 4.74 

Key Takeaway\Sense of community/culture 7 3.68 

Negative\Course feature malfunctions 4 2.11 

Negative\Overwhelming discussion posts 11 5.79 

Positive\Course Time extension 9 4.74 

Positive\Gratitude/Appreciation 59 31.05 

Positive\Instructor Engagement & Appreciation 12 6.32 

Positive\Overall Features/variety/accessibility 31 16.32 

Steps for Change\Additional interactive 
activities 

14 7.37 

Steps for Change\Additional Time 2 1.05 

Steps for Change\Additional/updated 
resources 

6 3.16 

Steps for Change\Diversity inclusion 4 2.11 

Steps for Change\Feature additions 3 1.58 

Steps for Change\Skill Level Clarification 2 1.05 

TOTAL (valid) 190 100 





2.) 347 responses were recorded. 91% of these responses mentioned professional goals and 9% of these 
responses mentioned personal goals met. These results were then compared to the anticipated 
professional and personal goals from the welcome survey. (See graphs for specific breakdowns)  

201747: In what ways has this course helped you meet your 
personal or professional goals? 

Frequency Percentage 

Professional\Better Understanding 91 26.22 

Professional\Provides additional 
resources 

46 13.26 

Professional\New exposure 41 11.82 

Professional\Tools to Lead Assessment 36 10.37 

Professional\Applies to institution 29 8.36 

Professional\Assessment Refresher 25 7.2 

Professional\Actively applied to work 25 7.2 

Professional\Culture of Assessment 23 6.63 

Personal\Increase confidence in 
assessment 

21 6.05 

Personal\New Learning skill 10 2.88 

TOTAL (valid) 347 100 



Professional Development Comparison 

Welcome Survey End Experience Survey 

Better Understanding 38.24% 26.22% 

Build Culture of Assessment 11.76% 6.63% 

Gain Tools & Resources 20.59% 23.63% 

Expand to Assessment role 26.47% 15.56% 

N=34 N=347 

***Qualitative analysis Conducted by Sally Zheng. Please send any questions or 
comments to sallyzheng@sandiego.edu 

The Welcome Survey asked questions about what students hoped they would get from the course with respect to 
professional development. Similar questions were asked in the end of course, User Experience Survey. Below is a 
table comparing the like questions and responses from both instruments, where actual experience from the 
(considerably) larger respondents at the end of course mostly mirrored expectations.
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